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Sunday, August 26, 1917
This department is engaged in separating the sheep of
advertising, and of the service which backs up advertising,
from the goats—and hanging a bell on the goats. [t invites
letters describing experiences—pleasant or unpleasant—with

alveriis=rs, whether they be manufacturers, wholesale houses,
It will print

retail stores or public service corperations.
those lotters which seem to show most typically how an
sdvertiser's deeds square with the words of his advertising.
On'y signed letters, giving the writer's address, will be read.
But the name will be printed or withheld, as preferred.
Address: The Ad-Visor, The Tribune, New York.

———

F little which irritates the average reader more than to
r a story in a magazine, come to a thrilling situation and then

¢ confronted with a mocking “Continued in’ our next.” If it
iz possible for anything to make him madder than this it is to read an
article in the daily press, attractively headed and set, and along about the
widdle of it to run into the name of a patent medicine and discover a tiny
“Adv.” at the end,

There are so many periodicals which offend in this way that we cannot
severely censure the Long Island City Daily Star for its little reading notice |
headed “Billy Sunday Says,” but we can and do blame them for using
such @ lure to advertise Lydia E. Pinkham's Vegetable Compound. Billy
Sunday is quoted as saying: “I believe that every disease can be cured
Ly some weed if we can only discover it. There is not an ailment that
God hasn't somewhere an herb growing that will cure that ailment.” And
Lydia's earthly representatives add: “The choice medicinal herbs which |
will cure women’s ailments were discovered more than forty years ago
and have been doing their beneficent work for half a century.” Casual
reading might easily lead to the impression that Billy Sunday had not
stopped at saying that God had a medicinal herb for every human ailment,
but that he had gone on to say that Lydia Pinkham's was compounded
from certain species thereof.

The subscriber to The Star who =ent us this clipping writes:

‘A thiough with the Star. | suppose my lonely subseription will
not be missed, but I have the inward satisfaction of knowing that T've
done my liitle bit for clean advertizing.”

HERE

begin

i

T IS the unprogressive mail order house which still believes that it
pays to advertise Angoras and Persians and to stock up on alley
cats merely because they are to be sold in a bag. Dealers who sell through |
parcel post are rapidly joining the ranks of retail merchants who realize
the cash value of omer gatisfaction.
Sears, Roebuck & Co., of Chitago, protect their patrons with this
holeproof guarantee:

“If for ever you are dissatisfied with any article

reason w
purchased from use, we ext vou to return it to us at cur expense. We
will then ¢ ynge it for exaetly what you went or will return your
money, inelh L tranzportation charges you have paid.”

The Kniel

bocker Mail Order Company, of New York, is another
house which beral adjustments up to “customer good will" rather
than to “profit and less.” Georgia Costern, of Waterbury, Conn., mailed
£13 in cash without registration to this company, and upon inguiry a few
days later learned that they had no record of the remittance, We wrote the
Knlckerhecker Company, { aftér a brief inquiry into the case they
refunded the entire sum to Miss Costern, although they were unable to
trace it either in their own organization or through the postoftice. /

We
then asked them if this action was the result of a regular policy or if the
case was to be considered exceptional, and they replied:

“The adjustment made with Miss Costern is the rule and a fixed
poliey with Most peopls are honest, the mails are fairly safe, and
our own employes may make mistakes or may be dishonest, Wherever
the fault may lie, it 1= up to os to give gorvice, to manke our customers
and their friends feel that we are quite willing to go almoxt uny length
n looking out for their interests, and service, together with reasonsable
values uld be the basis of any business that is looking for per-
Imanent SUCCOss, try to safeguard ourselves by writing one or twe
letters asking for information, but we invariably zatisfy the customer.”

t with these two cases that of Mr. George F. Harrington
ce with the Electro-Set Company:

o

Now contras
gnd his experien

“In June or July of 1815 1 sent $3.06 to The Electro-Set Company
for & pair of their Junior Receivers ( Wirele They sent word that
they were out of stock, but would ship them ax soon as possible. At
the end of & month 1 wrote, demanding my mones back, to which they
replied that they had =hipped the wrong article and that when 1 had
returned it 1 would get the one I had ordered. 1 have never received
she “Redhead” receivers they mention, and although I write the com-
pany often | always get the same answer. i

GEORGE F. HARRINGTON,

When we took the matter up with the Electro-Set Company they re-
peated the statement made 10 Mr. Harrington, but added: “If your inves-
tigation of Mr. Harrington shows that he is & thoroughly capable type of
character we will follow out your advice relative to refund.” How differ-
ent is the attitude reflected in the ¥nickerbocker Company’s statement:
“Most people are lionest, the mails are fn‘-'l » safe and our own employes
may make a mistake or may be dishonest™! Further recommendations to
the Electro-Set Company that it would be worth $3 to them to secure Mr.
Harrington's good will brought no response, This means that Mr. Har-
rington has neither his £3 nor hi Tt is at least candid of the company
to advertise “Experimental Goods,” but the courageous patron who exs
periments with their mail order methods may be exposing himself and his
pocketbook to a severe

1ock.

MONG recent notices of judgment published under the food and

drugs act are several that demonstrate the flabbiness of its pres-
ent opers William H. Raser, of Reading, Penn,, manufacturer of a
“baby syrup” containing morphine and alechol, sold as a remedy for
dvsentery, diarrhea and summer complaint in children, was arraigned
on the ground that the claims were falre and fraudulent and made in
wanton disregard of their truth or falsity. Raser pleaded guilty. The pos-
sibilities of his punishment were one year's imprisanment, or a fine of §500,
or both. What he got was a $50 fine.

Pastor koenig’s Nerve Tonie was claimed to be “A natural remedy

for eoilentics, Vitua Danee dizziness, inebriety .
pinal and brain weakness.,” This was condemned hy the court, but—
after the claimant had paid the costs of the proceedings and executed a
bond of $200, the product was returned to him under the condition that
it thould be relabelled under the supervision of a government official,

The Struzvnski Brothers, of Chicago, who sold Poland Wine Bitters
to which certain drugs had heen added, labelled in such a way as to give
the impression that the product came from Poland, when it was made in
the United States, were fined $100 and costs,

Evidently it is a smaller and a safer crime Lo dose babies with mor-
nhine or to prey upon the sufferings of epileptics and inebriates than fo
misrepresent the geographical source of wine bitters. The deterrent effect
of the food and drugs act is undoubtedly great, but the sentences still
being imposed in the courts after the law haz been an the statute hooks
for eleven vears are not calculated to drive terror lo the heart of any
sininer, however weak kneed. We were told at first that it was an unusual
1aw, and that the trade must have time to adjust itself and become fa-
milinr with its meaning and workings, How much time, we wonder!

s
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*OU are cordinlly invited to be present at a very impressive ceremony

4t the Budd Furniture Company, 71 Spring Street, New York City,
dealers in second-hand office furniture. The ceremony will consizt in
hanging & loud ringing bell on the shop door. Never in all its shepherd-

ing has there strayed into The Ad-Vigor's fold g0 obvious and indubitable

o goal.

Last October
The chair did not
cone that did match and send
since the original purchase was
culls from this office and from the purchaser
has never delivernd the charir s promised

A woman who lives in Brooklyn purchased some hookeases with
sanitary bases from the Budd comp When delivered they were
found to be in a dilapidated condition and were not the model selected,
{wint to the Budd Furniture Company she was informed that
imstake on the part of the shipping clerk and that the
error would be rectified at once, That was the eleventh of May, and
nothing has yet been done. Furthermore, when our representative ealled, |
he had considerable difficulty in obtaining an interview with some one in
suthority, and when finally he spoke to s person who was pointed out as
Mr. Budd that gentleman was very reluctant about admitting his identity
He refused 1o take any interest or action in either care, He boasted that
he hsd been conducting hix buxines: for forty-iwo ycars, to which we add
that hix merchandining methods wauld Indieate an antiquity ul least
twies an great, Only an archaologist eould trace the source of the ancient
nolicies with which he governs his husiness. He has not yet learned that |
crvice and the customer setisfaction resulting therefrom have a definite |
canh value which no number of empty promises can repluce,

4 dentist hought from this company a desk and a chair.
match the desk, but the company promised to obtain
to the customer. IL 15 now ten months

made, and in spite of repeated letters and

of the articles the company

UUpon comp
there had heen &

(The pext Ad-Vaor will oppear, on Wednesday, Avgust 20)
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‘Jersey Man Thrown Into

Taxi and Later Dropped
Into Field

tan years Bird 5. Dennett, caghier for
Max G. Cohn &
facturers, in East has
travelled from the factory the
Rutherford Trust Company, n mile and
a half away, every Suturdsy morning
between 8:70 and 9 o'clock earrying &
vellew letter bag, in which he hrought
Lack the week's payroll, This morning
the notion struck him to take a short

cul, and for the first time in ten years
he deviated from his route,

He was crossing & vacant lot heside
Garden Street when a yellow taxicab,
with a New York licenge number, which
he had noticed preceding him slowly
drewn Garden Street, stopped. Two men
alighted. They were upon the cashie
hefors he realized that one of them
corried a revolver, and that the weapon
waus levelled directly at hisg mono-
grammed belt buckle.

Felled With Blackjack

The belt buckle was a pregent, and
My, Dennett lest no time in obeying
the conventional command. With his
handgs above his head and a revolver
nuzzling the small of his back, he
marched toward the taxicab. Before he
reeched it the sscand robber felled him
with a blow from a blackjack, and the
rair swung him by knees and neck
through the open door of the vehicle.

One of the highwaymen knelt
their prisoner, jamming a precaution-
ary hand over his mouth, The other
jumped in and shouted to the chauffeur
Lo “drive on."

Up Paterson Avenue, arross the Pas-
suie River and into this ity the yellow
taxicab rolled at a leisurely gait. It

Rutherford,
to

turned into Howe Avenue and fraversed | houel with coal.

the business section of the town at the
busiest hour of a Saturday morning.
Heif-strangled by the gagging hand of
ks captor, Dennett caught a g
tne upper story of Police Headquar-
tors, and knew that he had travelled
iwo miles from the scene of the hold-
up.

Thrown Into Field
After going a mile further the taxi
reached Bismarck Street, where
Louses are few and fur apart, though
scarcely fewer or more remote than in
the wvieinity of Garden Street, where
the kidnappers had pounced upon the
cashier. The car was stopped and Den-
nett was flung out in the same fushion
in which he entered. He got snother
tap on the head for good measure and
the wellow taxi raced away.

Within a few minutes the dazed
cusbier was found. He was taken to
Police Headquarters, where he told his
story, and went home fo have his cuts
and bruises patched up. The robbers
had taken £2,100 from the bag, over
locking $70 and some silver, which was
in & side pocket. Within half an hour
after Dennett had finished relating his
adventures a yellow taxicah with a
New York lieense number erossed the
Wechawken ferry to New York.

—

Father Leap_s to Death

vorite Child

With Fa
Police Call It“guicide, but
Widow Says They Fell

from Window

r

“Just a bit of a gquarrel, wan;
nothin’
Mrs. Mary
never done i

But the police suy it wa
have it written down I
white, and Mrs, Katherine BRrown, the
\anitress, who was summoned to the
Byrne home, on the fifth floor of
Fast 125th Street, by Mra Byrne's
screams soon after het hushand, Jim,
got home from the garuge at noon, pre
cerves an eloquent silence.

Mrs. Byrne took her daughter Noreen,
seven vears old, with her to the jan
itress's rooms, She wanted to take
Mary, thres years old, her father's
favorite, but he would not give her up
Noreen went out on the sidewslk ta
play while the two women talked over
the situntion and the ineredible way
of mankind.

Noreen was baking n delicious mud
cake on the front steps when it hap
pened.

lsaac Frankel, of 303 Broome Etreet,

ut all, as vou might say,” said
Byrne night. “Jim
he just fell, he did.”
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‘Auto Bandits Fell
A< Cashier and Escape
- With §2,100 Payroll

| bulane
| the way to Harlem Hospital and

|II
|

’Girl Commi
7. Aug. 95.—For m,.ylAﬁer Staying Out All Night

Co., novelty manu-|

on |

| who was on the other side of the street,
saw a man clamber out upon a window
till of the fifth foor. He clasped &
chiid in his arma,
Then he jumped.
from a ledge at the fourth floor, de-
ecribing an putward sweep in their
fall whieh earried them clear of the
littln girl baking a cake on the front
steps. Both were alive when an am-
e surgeon arrived. Jim died on
Mary,
his favorite, died there a few hours
ter,
“Sure he
moaned Mary

it a-purpose,”

naver done
“He juat fell,

Byrne.

i

ts Suicide

Kiarini de Felippis left her embroid-
ery machine on Friday to answer a tele-
phone call. Her elder sister, Congille,
guistly left her machine, too, and stood
beside the ‘phone, for =he suspected
thut the message wa2 from a man, and
she wished to warn Kiarini about men
who called a girl away from her work
instead of calling at her home in the
evening.

Kinrini promised her sister that she
would tell her mother &ll ahout the
mescage ax soon as she gat home,
Kiarini didn't go home that night. Yes-
terday morning & young man aecom-
pamed her when she reported for work |
#t the Sommers Art Embroidery Com-|
pany, 78 Fifth Avenue, instead of at the |
shop where she had worked with her
igter,

At 1 o'clock she went to the dreasing
room. Tean minutea later her crushed |
hody was found in the courtyard, four- |

| teen stories below the dressing room

window.

Coal Shortage =
Ties Up Subway |
For Three Hoursi

Continued from page 1 |

the Consolidation Coal Company, of 14/
Widl Street, the two concerns that have

the contracts for supplying the Inter-|

Blames Labor for Shortage
J. E. Berwind, president of the Ber-

limpse of | wind-White Conl Compuny, st his home

in Bridgehampton, L. 1., last night made
the following statement:

“We have been unable to supply the
Interborough Railway with its cus-
tomary consignments of coal beeause
of labar conditions in our fields in
Pennsylvanin and Virginia. There has
been plenty of coal, but the scarcity of
labor has made it impossible to load
it, For that reason we could not sup-
ply 8!l our customers. The Interbor-
ough ix one of them.”

Mr. Hedley sald the econl reserve of

the Seventy-second Street power sta-
tio supplying the eclevated and sur-
fuce lines, wus too low to warrant lend.
ing any fuel to the Fifty-ninth Street
sta There was danger, he ex-
pis if this had been done, of
all the rapid transit lines ot New York
City being put out of commission for
the day.

In addition to hlaming the contrae-
tors, Mr, Hedley said that the Erie,
Pennsvivania and Luckawanna lately

had failed to provide the city with an
adequate supply. He admitted that for

I some time the Fifty-ninth Street sta-

tion had been on emergency rations,
being fed from day to day just enough
coal to Keep it going. The Interbor-
sugh uses about 2000 tons of coal a
dsy in the winter, when the ears have
ta be heated, and from 1,800 to 1,800 in

| Bummer,

i d
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The first tralne on the subway eame

to & halt at about 1:20 o'clock yester-
Shortly hefore 3 o'elock
th Street

tternoon.

en emplove of the Fiftreni

ptation telephoned the Publi
Commizsion the glad news th

barge hed been sighted up the river
vias the Tracy, of the Erie Railroad,
carrying 400 tona. Trains below Forty
second Street begun te move st 4

o'elock, and about hall an hour later
the whole system was in operstion.
Trains Stalled Under River

Two of the trains were stalled un
der East River, one ahoul guarter of

the way from Bowling Green to the
Rorough Hall station, Broeoeklve, nnd
| the other in the Steinway tunnal. The

passengers on the former descended to
the and picked their way buck
to Bowling Green. The paseengers on
the other truin had to walk a lenger
distance to the Grand Central station.

tricks

Fnormous erowds collected at the
principal express stations. The police
were called out to divert the stréam

people, ond prevent them from
clogeing face traffic.

Fortunately, thers was na panie
when the trains stopped. The supply
of transfers to the elevated roads soon
guve out, und those who lacked the good

fortune to get the few on hand and the
patience to wait untll & new stock ar
rived simply had to walk or pay another
fure.

The kiozke wore ¢loged chortly sfter
the service stopped The police were
enlled to guard againet congestion, but
they had little work to do. At Hrook-
lynn Bridge, Fourteenth Street and the

Grand Ceontral Station the newsbhays
velled that the subway was closed to
traflic

While the tie-up was admitted to he
the worst in yvears, the inesnveni.aer

caused was comparatively light, com
pared with what it might have been if

A lurge package bearing the seal of the
Ru

his

sl vernment was found among

effect

g

They ricochetted |

| Judge Goff, who will charge the ex

| mvestigation witn
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Seeks to Indict
Reynolds Again

HEARN

West of Fifth Avenue

Fourteenth Street

DOUBLE EVENT THIS WEEE

LAST FIVE DAYS of AUGUST SALE
LAST FIVE DAYS of STOCK CLEARANCES

4 ——t

LAST OPPORTUNITY to buy BLANKETS and
HOUSEHOLD DRY GOODS at AUGUST SALE.

EARANCE DAYS for
SUMMER GOODS and SURPLUS STOCKS
BARGAINS GALORE ALL OVER THE STqpp
THESE QUOTATIONS FOR BOTH MONDAY AND TUESDAY;

Swann to Place Charges
Before Extraordinary
Grand Jury Monday

|
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Hemmed and Hemstitched
SHEETS and PILLOW CASES
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